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Parenting and Health Awareness
Session Four


Unit III: Communication Skills
Session 4
General Communication
	Purpose 

The purpose of session four is to introduce participants to the concept of communication and to discuss different ways in which fathers and sons can have meaningful communication with one another.

The primary focus of this session will be on:

· Learning why good communication is important and how it can strengthen relationships
· Identifying good and poor communication skills

· Providing different strategies used to communicate

· Explaining and exploring alternate styles of communication

The particular emphasis will be on: 

· Identifying verbal and nonverbal ways fathers and sons can communicate with each other

· Enhancing participants existing communication skills and teaching new skills and techniques for better communication

	Knowledge – Attitudes – Skills Expected

At the end of session four participants will be able to:

1. Better express their feelings, desires and emotions to one another through action and speech
2. Identify good and poor communication skills in themselves and others
3. Incorporate positive communication styles, skills and techniques into their daily lives, and utilize knowledge obtained to improve interactions with family and friends

	Activities

· Affirmation & Meditation

· Voting on Adinkra Symbol for Group Name
· “The Listening Chain”

· Group Discussion on Communication

· Role Playing

· Debriefing

	Homework Due
· African American History Quiz



	Homework Assigned

· Communication is Key

	Materials Needed

· Adinkra symbol ballots

· Handouts: Effective communication guide
· Flipchart or chalkboard to write participant responses

· Role play scenarios
· Pencils/Pens


Session Outline

(Total Session Time: 2 hours)
Quick Preview of Today’s Session (5 minutes)

Check-In (10 minutes)

Activities (85 minutes)
· Affirmation & Meditation (10 minutes)

· Voting on Adrinka Symbol (15 minutes)

· “Listening Chain” (15 minutes)

· Group Discussion on Communication (15 minutes)

· Role Play and Group Discussion (30 minutes)

Homework Assignment (5 minutes)

Closing-Summary (5 minutes)

Check-Out (10 minutes)

Quick Preview of Today’s Session
A lot of research shows that in order for parents and children to have a strong, meaningful relationship, they must be able to talk well with each other.  

Communication is a skill. Just like everything else, it takes time and practice to communicate well.  We can think of communication like a sport, in order to become a good basketball or football player, you have to learn how to play and practice to get better. You also have to be able to relate to the other players on your team.  There are many ways to communicate with each other. Today we are going to talk about different ways to communicate. Now let’s think about some of them.  The exercise we are going to do will help us understand why it is important to listen in order to have good communication skills.  After the exercise, we will have an open discussion and then we will do some role-playing so you will have a chance to practice these skills. But before we do any of that let’s check-in.
Check-In

	Facilitator begins the check-in procedure and determines the level of engagement to make sure that all questions and concerns are addressed before moving to the day’s activities. Be sure to encourage the sons to share experiences, feelings and thoughts that they have written in their journals.  Discuss the African American Quiz homework assignment given at Session 3.  Be sure to collect this homework assignment from all families. 


Activities
“Affirmation & Meditation”

Description


This particular affirmation leads into a 10 minute (can be varied in time duration) meditation, or it can stand alone. It is to be repeated 5 times in unison following the session leader before closing eyes for the meditation.
Please stand and form a circle, holding hands. All together: 

I Know Me

I Accept Me

I Love Me

I Forgive Me

A Higher Power Lives Within Me
Please close your eyes for silent meditation.


Participants will now close their eyes and meditate silently. 

Coming out of the meditation, with eyes still closed, facilitator will begin to recite the following. Participants will join in. Repeat the following 3 times. On the third repetition, participants will open their eyes, and make eye contact with everyone in the circle.

I am a unique and precious human being,

always doing the best I can,
always growing in wisdom and love.
Voting on Adinkra Symbol
Description

Each Fathers and Sons group selects an Adinkra symbol to represent their group name. Participants were asked to review the group symbols and their meanings before voting on a group symbol at today’s session. As mentioned in session three, participants will receive a program t-shirt with the symbol on it.
Facilitator distributes ballots for voting on group Adinkra symbol. Ask everyone to draw the symbol or write the name of the symbol on the ballot. Collect the ballots and determine which symbol received the most votes. Announce the results.


The Listening Chain
Description

The purpose of this activity is to show how information can change and how facts can be lost if they are not communicated correctly.  Participants will learn the importance of paying close attention when people are speaking so that they will remember all of the information being conveyed.
Facilitator reads instructions below and begins the activity by whispering a message in one participant’s ear. 

Now we are going to play and activity called the listening chain. I am going to whisper something in (GIVE THE NAME OF THE PERSON CLOSEST TO YOU) ear and he will then whisper it in the ear of the person next to him and so on and so on, until everyone in the room has been told the information.  The last person to receive the information will say aloud what they were told.  Let’s start.

(SAY TO THE LAST PERSON TO RECEIVE THE INFORMATION) Okay, tell us what you were told. 


(SAMPLE DEBRIEFING STATEMENT IF INFORMATION CHANGES):
Did anyone notice anything different about the message that (NAME THE LAST PERSON) gave from what you heard?  What happened (discuss)?  What are some of the reasons why the information was different by the time it made it to the last person?  In a few minutes we are going to discuss some reasons why this may have happened and learn some new skills to avoid miscommunication in the future.

(SAMPLE DEBRIEFING IF INFORMATION REMAINS THE SAME):

Wow!  You guys did great.  Usually what happens with this activity is that by the time the story makes it to the last person, the information would have changed and facts may have been left out.  This just shows that you already have really good listening skills.  We are still going to talk about other ways of communicating and learn some new techniques that may be helpful in the future.

	Facilitator passes out Effective Communication Booklet from the handouts section. Fathers and sons should use this booklet to follow along. Introduce next activity (group discussion). Allow time for questions after material is presented.


Now we are going to talk about different ways people communicate, communication skills, and how better communication can help you grow closer to each other.  These handouts will allow you to follow along as we talk.  Feel free to take notes if you like.

Group Discussion

Description

The group discussion format is used at this point to engage fathers and sons in an activity that allows them to focus on learning more about the concept of communication. 

What is communication? (Note: Wait for participants to answer before giving the definition.)
Definition: Communication is a process in which information is transferred from one individual to another.

What are different ways to communicate? 

What makes for good communication between a father and a son?

Now we are going to talk about two types of communication:

1. Verbal Communication: communicating through sound 
a. Examples:  Talking (tone of voice), music, laughing, noises (construction, screaming, crying)

2. Nonverbal Communication: Communicating through gestures, movements, and art

a. Examples: Hand and body movements, facial expressions (smiles, frowns, eye contact), silence, actions, sign language, writing, art, drawing pictures
People use many different communication skills when interacting with one another.  Remember, just like when playing sports, you have to practice communicating in order to get better at it.  

1.  Listening:      [image: image1.wmf]
To hear and understand what someone else has to say. It requires that you pay attention to what the speaker is saying both verbally and nonverbally.  Listening is a very important part of communication.

2.  Paraphrasing:  [image: image2.wmf]
Paraphrasing is restating what someone has said to you using fewer words.  It lets them know that you understand what they are saying and shows them that you are listening.  

3. Probing:   [image: image3.wmf]
Probing is asking questions to try to get a better understanding of what the speaker is saying.  This encourages them to continue speaking and it shows that you care enough about them to ask questions.

4. Positive Speaking: [image: image4.wmf]
Positive speaking shows kindness and that you value the relationship with the other person.  This helps to build up confidence and self-assurance.

5. Writing:     [image: image5.wmf]                  

Putting your thoughts, feelings, and emotions into written words.  This can be done in a letter; poem; book; journal; or short story.

6. Looking:    [image: image6.wmf]
Observing the whole person when they are speaking.  This means you have to focus on details, both verbal language and body language.  This includes looking at the other person when he/she is speaking and making eye contact.

7. Paying Attention: [image: image7.wmf]
This means being aware of what is going on and what’s being said around you.  

When paying attention to someone you are not thinking about your response but 

listening to what the speaker is saying.

8.
Honesty:[image: image8.wmf]
Being true to yourself and the other person.  Speak for yourself by saying 

“I” statements instead of “you” statements.  Never assume to know what the 

other person is thinking or is getting ready to say.  Honesty helps to draw 

others to you and helps them to be honest as well.  For example… (PROVIDE AN EXAMPLE OF AN “I” STATEMENT).

Communication Styles
Now we are going to discuss three types of communication styles.

There are three communication styles that we are going to discuss today, they are:

1. Assertive Communication:

“Individuals clearly state their opinions and feelings, and firmly [stress] for their rights and needs without violating the rights of others.3” Assertive communication is considered to be the “healthiest and most effective style of communication.5” People with this communication style typically use “I” statements to express their concerns.3
Example: Someone with this communication style are typically very welcoming and open-minded. They may say things like “Please would you turn the volume down? I am really struggling to concentrate on my homework5” or “That’s a good idea, and how about if we do this too.4”

2. Aggressive Communication:

“This communication style is about winning – often at someone else’s expense.5” People with an aggressive communication style try to control others, use “you” statements to criticize other people, and often do not listen to other’s opinions.3
Example: Someone with this communication style might talk over other people, come off as always being right, and say things like, “This is what we’re going to do, if you don’t like it, oh well.4” 
3. Passive Communication:
Individuals who have a passive communication style often avoid expressing their needs, desires, feelings, and opinions.3
Example: Someone with this communication style may tend to avoid eye contact and say things like, “I don’t mind…that’s fine…yes alright.4”
Role Play: Improving Communication Styles
Description

The role playing activity will give both fathers and sons an opportunity to practice what they have learned about different communication styles.  Families will act out specific scenarios while others try to guess which communication style is being portrayed.  Debriefing of the exercise includes a discussion of alternatives to ineffective communication styles presented.  
Facilitator should have a printed copy of the role play scenarios.

Now we are going to put everything we just learned into action.  In a few minutes you are going to perform and watch skits using the communication skills and styles we have discussed today. 

It is your job to pay attention and figure out whether people performing the scenario are acting in an assertive, aggressive, or passive style, and to identify the different skills they are using.  We will pause after each role-play for a brief discussion of what you noticed and what could have been done differently for more effective communication.  Here we go – role-play number 1. 

[image: image9]
· What happened in the skit – what was role-play about?
· Were they assertive, aggressive, or passive?  Give examples? 

· What were some of the good communication skills you noticed?

· What were some of the poor communication skills you noticed?

· What could they have done differently to make for better communication?

(REPEAT ABOVE FORMAT AND QUESTIONS FOR SKITS 2 AND 3).

Homework Assignment
Communication is Key
For your homework assignment this week, you are going to practice your communication skills by asking each other and one additional person the following questions:
1)  What is communication? 

2) How should you communicate with others?
3) What are some examples of good communication?
4) What are some examples of poor communication?

5) How can a father and son communicate with each other so that their relationship can grow stronger?

Facilitator distributes assignment that is in the homework section and reinforces instructions.

Each family will provide a brief overview from this experience to the group at the next session.
Closing-Summary

Facilitator summarizes major accomplishments and prepares participants for next session.  Include date, time, location and purpose of next session.
Check-Out
	Facilitator leads check-out discussion. End on a positive note!



The Affirmation and Meditation exercise is designed to allow participants to relax and get into a good mood for the session. The Affirmation & Meditation promotes self-respect, and helps participants reflect, and get ready to focus. 





Facilitator says what he/she originally whispered in the first person’s ear, then compares to see if the information was exactly the same or whether it changed by the time the last person received it. The group will then discuss what happened.








Facilitators should use the questions listed below during the group discussion. Responses from participants will guide the direction of the conversation. Solicit responses from participants and write their answers on a flipchart. Facilitator discusses different types of communication. Provide definitions and examples for each type of communication. Ask for a few examples from group before giving them the answers. 











Briefly review the communication skills below. Randomly ask participants for examples. Write responses on the flipchart.





Facilitator briefly discusses each communication style, providing a definition and example for each style.  





Facilitator asks for three volunteers to role-play. Give each family a few minutes to review roles. Facilitator will then have the families act out the scenarios. Pause for discussion after each skit. Below are the types of questions to ask after each skit. Responses from participants will guide the direction of conversation.  Allow 3 minutes for each role-play.  Remember answers to questions will guide the conversation.
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